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PATRICIA STURDEVANT
Assistant Chief Counsel, Bar No. 54681
ANTHONY B. MANZANETTI
Senior Counsel, Bar No. 119384
SONIA R. FERNANDES
Staff Counsel, Bar No. 232932
CALIFORNIA DEPARTMENT OF
MANAGED HEALTH CARE
980 9th Street, Suite 500
Sacramento, CA 95814-7243
Telephone: (916) 323-0435
Facsimile: (916) 323-0438

Attorneys for Complainant

BEFORE THE DIRECTOR OF THE
DEPARTMENT OF MANAGED HEALTH CARE
OF THE STATE OF CALIFORNIA

In the Matter of:

DENTALPLANS.COM, INC,,

Respondent.
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Enforcement Matter No.: 05-061

AMENDED STAY ORDER 06-10-2010

Effective: Through and including July 12, 2010

TO: DentalPlans.com, Inc.:

c/o Counsel for Respondent
Schutz Litigation, LLC.
Mr. Donald J. Schutz, Esq.
535 Central Avenue

St. Petersburg, FL 33701

Lucinda Ehnes, the Director of the Department of Managed Health Care (hereinafter “the
Department”), by and through her designee, Assistant Chief Counsel, Patricia Sturdevant, has reviewed
the Respondent’s Request for Extension of Stay Order submitted to the Department on June 2, 2010, and|
the Respondent’s previous submissions to the Department, including without limitation the Amended
and Supplemental Request for Stay of the Cease and Desist Order submitted on April 26, 2010, the

Declaration of Alfred Gustave Johnson as CEO of DentalPlans.com, Inc. in Support of DentalPlans.com,)
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Inc.’s Request for Stay, information submitted by DentalPlans.com to the Department in its License
Application and amendments thereto, DentalPlans.com’s request for additional time from the
Department, and the granting of additional time to and including June 25, 2010, to submit additional
information to amend its license application, and information publicly available on the

DentalPlans.com’s Internet Website, and makes the following:

FINDINGS
The Director hereby makes the following findings:

1. That the Knox-Keene Act, Health and Safety Code section 1391(c) provides that:

If a timely request for a hearing is made by an unlicensed plan, the
director may stay the effect of the order to the extent that the order
requires the cessation of operation of the plan or prohibits acceptance of
new members by the plan, for that period and subject to those conditions
that the director may require, upon a determination by the director that the
action would be in the public interest.
2. That the Knox-Keene Act further provides that the Director may from time to time adopt,
amend, and rescind any orders that are necessary to carry out the provisions of the Knox-Keene Act.
3. That by submitting its Respondent’s DentalPlans.com, Inc.’s Request for Extension of
Stay Order and representing that it is entitled to a stay and an extension of the stay of the Cease and
Desist Order pursuant to Health and Safety Code section 1391(c) DentalPlans.com, Inc. is admitting and
representing to the Department that it is an “unlicensed plan” as set forth in section 1391, subsection (c).
4, That on July 29, 2009, the Department issued to DentalPlans.com an Order re Licensure,
and that one of the terms of that Order re Licensure was that after DentalPlans.com had filed its
application for licensure, DentalPlans.com, Inc. was to demonstrate efforts, satisfactory to the
Department, to timely resolve all issues identified by the Department in the licensing process and to
complete the licensure process in a timely manner.
5. That DentalPlans.com has not demonstrated efforts to timely resolve all of the issues

identified by the Department in the licensing process or demonstrated efforts to complete the licensure process,

in a timely manner, and that DentalPlans.com was informed of this on March 25, 2010.
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6. That on April 19, 2010, the Department terminated its Order re Licensure.

7. That the Department continues to be open and willing to work with DentalPlans.com to
receive information from it correcting the deficiencies in DentalPlans.com’s verified Application for License
as a Health Care Service Plan or Specialized Health Care Service Plan and to timely process
DentalPlans.com’s verified Application for License as a Health Care Service Plan or Specialized Health Care
Service Plan, and that DentalPlans.com was informed of this on March 25, 2010.

8. That DentalPlans.com since having been served with a copy of the Cease and Desist Order,
continued to disseminate to the California health care consumer on DentalPlans.com’s websites, including

but not limited to, www.DentalPlans.com, presentations and/or advertising in violation of Health and

Safety Code section 1395, by the use of prohibited inexact prices, inconsistent discounts, gifts, or baits
of a similar nature, but recently has ceased the majority of these practices.

9. That DentalPlans.com had asked for additional time within which to resolve all of the
issues identified by the Department in the licensing process and to demonstrate efforts to complete the
licensure process in a timely manner, and that the Department granted that request allowing DentalPlans.com
to submit additional information to licensing on or before May 25, 2010.

10.  That DentalPlans.com has asked for an additional 30-days beyond May 25, 2010, within
which to resolve all of the issues identified by the Department in the licensing process and to demonstrate
efforts to complete the licensure process in a timely manner.

11. That the Department has granted DentalPlans.com’s request for more time to resolve all of the
issues identified by the Department in the licensing process and to demonstrate efforts to complete the
licensure process in a timely manner to and including Friday, June 25, 2010.

12.  That on or before June 25, 2010, the Department will have received additional information
from DentalPlans.com regarding its license application.

13. That by July 12, 2010, the Department will have had sufficient time to review the information
submitted by DentalPlans.com regarding its license application and to determine whether DentalPlans.com
has submitted sufficient information to resolve all of the issues identified by the Department in the licensing
process and whether DentalPlans.com has demonstrated efforts to complete the licensure process in a timely
manner.
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14, That based on all of the findings above and information submitted by the Respondent to
the Department, including without limitation, the Respondent’s Request for an Extension Stay of the
Cease and Desist Order, the Amended and Supplemental Request for Stay of the Cease and Desist
Order, the Declaration of Alfred Gustave Johnson as CEO of DentalPlans.com, Inc. in Support of
DentalPlans.com, Inc.’s Request for Stay, the Department’s Order re Licensure issued to
DentalPlans.com, information submitted by DentalPlans.com to the Department in DentalPlans.com’s
License Application and amendments thereto, the Department’s comments to DentalPlans.com
regarding its license application, DentalPlans.com’s request for additional time from the Department,
and the granting of additional time to DentalPlans.com by the Department to and including June 25,
QOIO, to submit additional information to amend its license application, and information publicly
available on DentalPlans.com’s Internet Websites, an example of which is attached, and incorporated
herein as Exhibit A, a stay for a certain period and on conditions is in the public interest.

15. Based on the above findings and information, the Director through her designee, makes
the following:

ORDER

L. The following provisions of the Cease and Desist Order issued on April 15, 2010, are
hereby stayed through and including July 12, 2010:

Cease and Desist Order paragraphs numbered:

lL.a, 1.c, 1.d, 1.e, 2, 3, 5, and 6 (pages 12-14).

2. All other provisions of the Cease and Desist Order issued on April 15, 2010, remain in
full force and effect.
IT IS SO ORDERED.
Dated: June 10, 2010 DEPARTMENT OF MANAGED
HEALTH CARE

By: PATRICIA STURDEVANT
Assistant Chief Counsel
Department of Managed Health Care
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= Py 1-888-632-5353
lentaiPlanscom
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you are hers: DenfalPlans.com > Sgargh - Select a Plan

Discount Dental Plans in 95814 (Sacramento, CA)

b
scna A Aci Participating Dentists
Dvrcd in Y A
. in Your Area

. * Save L5 to 50 percent® an everything from general dentistry .

J0oin  ,nd cleanings to root canals, crowns and orthodanta, Dr. Brian ¢ Steele

* Indrsidual Program - $104.95 per vear Y 1_115 12th Stg:;t;szavlaq

- . Sacramento,
* Famiy Program : $159.95 per Year Vi vi Pardeinates i 2 Pians
@ Eartiast Actrzavon Data: 5,7/2010
Dr. Ronaid £ Thompson

» .- All I 1500 215t Streat

Sacramento, CA 95811
Partcisates in 2 Plans

& Enjoy discounts of J0% to 60% on most dental services
* Individual Plan : $144.95 cer Year

® Farmiy Plan : $199.95 per Year i
* Eartiest Activation Date: $/12/2010 Vi Vi

1500 215t Street

Sacramento, CA 95811
Parucipates 0 2 Plans
. iqqgi
R 1316 L Street
* Save 20% to 60% on most dental procedures including e S Sacramanto, CA 95811
routine oral exams, unlimitad cteantngs, and major work such as : o

Paticipates in 2 Plans
dentures, root Canals, and crowns

® Individuat Plan @ $139.95 pec vear
= Famidy Plan : $139.95 per Year
* Farflast Activation Date: S710,2010

Dr. Veen

3105 Edgewatar Drive
SGacramentn, CA 94261
Parnapates w13 Plans

Preferred Network Access by CIGNA vigw Al o Th

* Orthodontia (orthedontics) included
* Individual Flan : $134.95 per Year
* Family Plan | $189.55 per Year

* Earlest Activation Date! 5/6/2010 iew {

Preferred Network Access by CIGNA
{(Dental Quly)

* Orthodontia {(orthodantics) included
* Individual Pan : $104.95 per Year
*« Family Pisn : $159.95 per Year

View Sample Savings
» Earlest Activation Date: 5/6/2010

soum Pental Care Advantage

* Discounts apply ta ail sarvices parformed, including cosmetic
10i)  and orthodontic procedures

® Individual Program : $124.95 per Year
* Family Program : $169.95 per Year
¢ Earliest Activation Date: 5/7,/2010

Vital Savings by Aetna

. * Members save 15% to 50% * an a wide array of dentat
Join services, from general denustry and cleanings to root canals,
crowns and orthodontia.

* Individuat Program : $134.95 per Year
» Farmmuly Program : $179.95 per Year Vi

Vi
® Earliest Activation Date; 3/6/2010
ik UNI-CARE 200 Discount Dental Plan
[EIRRY ;2 I SR
Joi * Orthodontia (orthodontics) included .+
oln * Indrvidual Plan @ $114.95 per Year -
* Farmily Plap : 5169 .95 per Yaar EE:
* Earhest Activation Date: 5/7/2010 i vi
":h Dent-All P1 ( P Lx S ane S

12i0  « Orthodontia {orthodontics) Included
« Irdivigdual Flan : $114.95 per Yaar

* Family Plan ; $169.95 per Year View Sample Savings

* tarkest Activation Date: 5/7/2010

http://www.dentalplans.com/search/zipsummaryshortok.asp?zipcode=95814&NetworkPlanl... 5/5/2010
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* Tieatment that emphasizes pravention and earty detection of
90 entar pronlems

* lndividual Plan | $114.95 ner Yasr
* Famuly Plan : $169.95 per Yoar v .
* Earlest Activation Date: 5/7/2010 . .

e First Dental Health Access Dental Plan

* Exciusive provider network to the states of Cabfarnia, Navada

1oin  and anzona
* ndwidual Plan - $124.95 per Yaar
® Family Plan © $169.95 ger Year
* Earhest Activation Date: 5/10/2010

. * Save 10% to 50% on most denrtal procedures mouding
JD_[D. routine arat examx, unlimited cleaning, and major work such as
dentures, root canats, and crowns

* Individuai Piani . $114.95 per Year
* Famdy Maa : $169.95 per Yesr
* Earliest Activaton Date: 5/7/2010

Patriot Plan

. * One Peradic Oral Examination FREE per year at participating
0D general aentist *

* Individual Plan : $104.95 per Year
* Famidy Plan : $159.95 per Year
* Earliast Activatian Date: 5/7/2010

- [

* Orthodontia (orthodontics) included
* Individual Plan : $79.95 per Year

* Farmily Plan @ $129.95 per Year

® Earliest Activation Data: 5/7/2010

B

Affgrdable Family Health Serviceg

. ¢ Save 25% to 60% on most dentai care sarvices including
1011 ceanings, root canats, crowns, braces, venaers and much mare
* Individual Plan : $124.95 per Year
* Family Plan : $169.95 par Year
* Earliest Activation Date: 5/6/2010

it}

% National Discount Services

* Ovar 1,300 Dentists in Cahfémla, Qregon, Washington,
Join Nevada, and Chio

* Individuat Plan : $104.95 par Year

® Family Pian : $159.55 per Year

* Eartiest Activation Date: 5/10/2010

P 1 1

* Orthodonta (orthodontics) mctuded
* Individual Plan @ §114.95 per Year

* Fanmuly Plan : $169.95 per Year -
* Earhest Activation Date: 5/7/2010 Vi | in

g

* Save 20% to 70% on your dental care
loin * Individual Plan @ $124,95 per Year

* Famuly Plan ° $169.95 per Year

* Eariiest Acuvation Late: 5/7/2010

Other discount plans in your area:

8~ OrthoCare Orthodontic Discount Program

* Meaningful savings on arthadontic treatment
* Indmidual Ptan - £84 95 per vYear
* Famdy Plan . $109.55 per rear

http://www.dentalplans.com/search/zipsummaryshortok.asp?zipcode=95814&Network Planl. . 5/5/2010
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* Earlas Activation Date: 5/7/2016G view Sample Savings

AR A8 Pimg‘%

Terms_of Use | Prvacy Policy | Site Mag | Newsletter | Info to Go | DP Goes Green | Affilate Program | Contact Us

e DENTALPLANS,COM website 1s admimstered by DENTALPLANS.COM, INC., 4 licensed Flonida Discount Medical Plan Organization, 3160 S.W.
Loth Street Sute 22000, Plantation, FL 33324, Plans aind Programs offered by DentalPlans.com are not heaith surance pohcies, Plans and
Programs grifered by DentalPlans.com provide discounts at cartain neaith core providers for medical services. Plans and Programs oftercd by
Centalblans.com 4o not make payinents directly to the prowiders of medical services. The Plan or Program mermber s abtigated to yay for 4l
Bealth care services Lut wil recaive g discount from those health care prowviders wheo have contracted with tive Plan, Program or discount plan
LTGAZATION,

3 1999-2010 DantaiPans.com, e, At Aghrs Reserved. Parants Pending.

a%-MM

http://www.dentalplans.com/search/zipsummaryshortok.asp?zipcode=958 14&NetworkPlanl... 5/5/2010
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Featured Deals from Our Affiliates

Delta SkyMiles® Offer - Earn 2,500 Miles

loin a plan on DentalPlans.com and earn up to 2,500
miles! Now through 5/31/10, Deita SkyMiles program
members can ...

¢ Earn 2,500 Miles with any Family Plan purchase
* Earn 2,000 Miles with any Individual Plan purchaze

(‘hgk hgrg to get a healthy smite and maore milest

Earn 2X Membership Rewards® Points

Purchase any plan on CentaiPlans.com with an eligible,
enrolied American Express® Card from 3/15/10 to
6/15/10 and reward yourseif with dentai care savings
AND 2X Membership Rewards'® pointst

Terms & conditions apply, BONUS 1D: 3821

Click here to learn more,

4301'9 M?es & Smxies!

823 L ey Cent it oom &
i LS00 aas Som hg
LA A e )

uﬂlt DL

,xmass :

bWM(W‘m
mmtuw

EARN 2X
from A
Wit ey dnoront derisl (hen Bache

ZX Membership Rewards points from American Express & Delta SkyMiles offers can be combined.

MedFlash - Personal Health Record

MedFlash easily creates, manages and stores your
health & lifestyle information so that you aiways have it
at your fingertips, whether traveling or at home.
MedFlash is affordable and secure, protacting the
healthcare needs of your family. When seconds count,
MedFlash is your first responder, protecting you against
medication errors and other life threatening events.

MedFlash_ - Click here to learn_more,

CallMD - Call a Doctor 24/7

Have a non-emergency medical question you want
answered right way? CallMD physicians provide medicat
advice, diagnosis & treatments in 10 minute one-on-one
phone consulitations,

+ Licensed Registered nurses collect medical information

» Treatment for non-emergency medical issues

« Referrals to specialists

CalMp - ¢l )

Consult A Doctor™ - Click here to learn
more,

Consuit A Doctor™ provides on-demand, 24/7 phone and
a-mail access to U .5, based, licensed physicians. Connect
instantly with aur netwark of physicians for information,
advice, and treatment including prescription medication,
when appropriate. Our services are available to you at
home, work, or wherever you may be. SAVE TIME., SAVE
MONEY. BE HEALTHY,

Consult A Doctor™ -Click here to learn mare

Take control of your
personal health information
) and protect the healthcare
. § needs of your family.

C;:-d; here MED ’
tearnve FLASH ¢

Call,MD...
=

2 CaliMD physicians have been a
i y greatresource army second:
pimons onmedical concerny” s

>

Talk to a doctor NOW! /*

FREE & UNLIMITED
CONSULTATIONS - 24/7

i c{msun \lxx(m 24/7 ] ;

Terms of tUse | Privacy Policy | Site Map | Newsletter | Info to Go | DP Goes Green | Affiliate Program | Contagt Us

http://www.dentalplans.com/deals-health-products/
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CentalPlans.com Jo nat imake payments directly ra the providers of medical services. The Plan or Program member 1s aobligated to pay for all
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